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1  This paper was presented at the 3rd  Moi University Annual  International Conference, Moi University,  
Kenya, 31July – 4th August 2007 
2 Dennis N. Ocholla(PhD) is Professor and Head  of the Department of Library and Information Science, as 
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30

Lack of knowledge on how to use
ICT tools

Few trained and skilful  ICT
personnel in the area
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