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� A = Aware,  NA= Not aware, DNK= Do not Know 

 
Table 1. Awareness of the Course or Module in Information Literacy (N= 287)    

Unizul DUT Mzuni 

 A NA DnK A NA DnK A NA DnK 

Faculty F % F % F % F % F % F % F F F 

Arts 12 13 0 0 11 12 0 0 12   7 30 17 0 0 0 

Science and Agriculture   7   8 0 0 15 17 0 0   0   0   0   0 0 0 0 

Education   1   1 6 7 13 15 0 0   0   0   0   0 2 0 2 

Commerce, Law  and 

Administration   0   0 2 2 22 25 0 0   0   0   0   0 0 0 0 

Accounting and 

Informatics  0   0 0 0  0  0 3 2 14   8 33 18 0 0 0 

Engineering, Science 

and the Built 

Environment  0   0 0 0  0 0 1 1   8   4 33 18 0 0 0 

Health Sciences  0   0 0 0  0 0 0 0 18 10 28 16 0 0 3 

Information Science 

and communications  0   0 0 0 0 0 0 0   0   0    0   0 4 0 0 

Environmental 

Sciences  0   0 0 0 0 0 0 0   0   0    0   0 1 2 1 

Hospitality and 

Tourism Management   0   0 0 0 0 0 0 0   0   0    0   0 0 0 3 

Total 20 22 8 9    61   69 4 2 52 29 124 69 7 2 9 
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Table 2. Attendance of a formal course or module in Information Literacy (N= 287) 
  Unizul DUT Mzuni 

Yes No Yes No Yes No 

Faculty Fre   % Fre % Fre % Fre % Fre Fre 

Arts    10     11   13  15    0    0 42 23 0 0 

Science and Agriculture      4      5   18  20    0    0   0   0 0 0 

Education      0      0   20  22    0    0   0   0 0 4 

Commerce and Administration      0      0   24  27    0    0   0   0 0 0 

Accounting and Informatics      0     0     0   0   2   1 48 27 0 0 

Engineering, Science and the Built 

Environment      0     0     0   0   0   0 42 23 0 0 

Health Sciences      0     0     0   0   0   0 46 26 0 3 

Information Science and 

communications      0     0     0   0   0   0   0   0 2 2 

Environmental Sciences      0     0     0   0   0   0   0   0 0 4 

Hospitality and Tourism Management     0     0     0   0   0   0   0   0 0 3 

Total   14  16   75 84   2   1       178 99 2 16 
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Learning modes offered by the module
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Table 3 : Students’ perception of their ability to independently identify and locate services in the Library by using the OPAC, indexing and abstracting journals. 

(N=287) 

Unizul 
 

 With  formal Information Literacy training   (N=14) Without  formal Information Literacy training/ with library training/other modules or  
 courses (N=75) 

Ident Non 
Res 

Loc Non   
Res 

Can 
Not 

Ident 

Non   
Res 

Can 
Not 
Loc 

Non   
Res 

Ident Non   
Res 

Loc Non   
Res 

Can 
Not 

Ident 

Non   
Res 

Can 
Not 
Loc 

Non                                                                        
Res 

Tool 

F F F F F F F F F F F F F F F F 
OP 14 0 14 0 0 14 0 14 8 67 8 67 27 48 27 48 
Ind 10 4 10 4 4 10 4 10 4 71 4 71 42 33 42 33 
AJ 7 7 6 8 7 7 8 6 3 72 3 72 50 25 50 25 
 

DUT 
 With  formal Information Literacy training   (N=2)                                          Without  formal Information Literacy  training / with library training/other modules 

 or courses (N=187) 
Ident Non 

Res 
Loc Non   

Res 
Can 
Not 

Ident 

Non   
Res 

Can 
Not 
Loc 

Non   
Res 

Ident Non   
Res 

Loc Non   
Res 

Can 
Not 

Ident 

Non   
Res 

Can 
Not 
Loc 

Non                                              
Res 

Tool 

F F F F F F F F F F F F F F F F 
OP 2 0 2 0 0 2 0 2 131 56 131 56 20 167 20 167 

Ind 0 2 0 2 0 2 0 2 100 87 100 87 0 187 0 187 
AJ 0 2 0 2 0 2 0 2 40 147 40 147 0 187 0 187 
                

Mzuni 
                         With formal  Information Literacy training    (N=2)                                            Without   formal Information Literacy training/ with library training/other    modules  

  or courses (N=16) 
Ident Non 

Res 
Loc Non   

Res 
Can 
Not 

Ident 

Non   
Res 

Can 
Not 
Loc 

Non   
Res 

Ident Non   
Res 

Loc Non   
Res 

Can 
Not 

Ident 

Non   
Res 

Can 
Not 
Loc 

Non                                                                        
Res 

Tool 

F F F F F F F F F F F F F F F F 
OP 2 0 2 0 0 2 0 2 6 10 6 10 0 16 0 16 

Ind 2 0 2 0 0 2 0 2 5 11 5 11 11 5 11 5 
AJ 2 0 2 0 0 2 0 2 3 14 3 14 13 4 13 3 
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How to identify & improve access to information 
sources in the library collection
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 The growth in the use of information and communication technology (ICT) in 
higher education affords university academics and researchers, especially those in 
developing countries, a unique opportunity to bridge the knowledge gap between them 
and their counterparts in developed nations. ICT is increasingly being perceived in higher 
education as crucial to the continued survival of universities and research institutes. The 
World Bank’s 1998/99 World Development Report called for radical changes, including 
the infusion of ICT in post-secondary education, if Africa is to equip its labour force with 
the skills needed to survive in the new technological age. Many universities in Africa are 
acquiring various ICTs for use in teaching and research. However, Adeya (2001) warns 
that access to ICT does not necessarily lead to immediate application. Hopkins (1996) 
pointed out that in acquiring [ICTs] universities very often exhibit a blind faith in 

                                                 
19 Stephen Mutula,PhD, who delivered a Key Note address at the conference, is a visiting professor in the 

Department of Library and Information Science (until December 2008), University of Zululand, South 

Africa. He is currently an Associate Professor at the Department of Information Studies, University of 

Botswana, Botswana. 
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technology - a sort of technological determinism - that merely installing a machine will 
lead to its efficient
use. But this is usually not the case, as is increasingly evident in a 
number of universities in Africa.
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Figure 1: Distribution of publication by geographical region

Eastern Africa, 26%

Southern Africa, 74%
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Figure 2: Distribution of publications by country
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 Figure 3: Distribution of publications by type of documents
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 Figure 4: Trend publication by region
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